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What 7 Flashes Means

Flame or gas-valve fault

The furnace could not confirm a safe flame and locked out on purpose.

Common causes

Dirty flame sensor, weak igniter, gas-supply issue, or a grounding fault.

Confirm the count

Watch the LED and count twice, since four and six flashes mean different things.
Safe Checks You Can Do

Thermostat and power

Set to heat, check the breaker and the furnace switch.

Filter

Replace it if it is grey and clogged, then try one reset.

If it locks out again, stop

Gas and flame-sensor work must be done by a TSSA-licensed G1 or G2 technician.

Gas Safety

If you smell gas

Leave the home, then call Enbridge Gas at 1-866-763-5427 from outside, and 911 if anyone feels unwell.

Carbon monoxide

Keep a working CO alarm on every level of your home.

Questions? Visit northwindhvacpro.ca to book a licensed technician.

This article is for general guidance only. Heating, cooling, gas, and water-heater work is regulated in Ontario. NorthWind HVAC is not liable for outcomes from actions taken

based on this content. In Ontario, gas appliance work must be performed by a TSSA-licensed G1 or G2 technician; do not attempt gas, refrigerant, or electrical repairs

yourself.



