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Warning Signs to Watch

1 Temperature and flow

Cold water mid-shower, weak flow, or water that will not get hot enough.

2 Codes and noises

A recurring error code, or rumbling and popping from scale buildup.

3 Water quality and leaks

Discoloured or smelly hot water, or any water pooling at the base.

Safe Checks You Can Do

1 Note the code and power

Look up the code, confirm power, and confirm the gas valve is on.

2 Filter and vents

Clean an accessible inlet screen and clear the outdoor intake and exhaust.

3 One reset, then call

If the code returns, book a TSSA-licensed G1 or G2 technician.

Gas Safety

1 If you smell gas

Leave the home, then call Enbridge Gas at 1-866-763-5427 from outside, and 911 if anyone feels unwell.

2 Descale yearly

An annual flush in hard-water areas protects the heat exchanger.

Questions? Visit northwindhvacpro.ca to book a licensed technician.

This article is for general guidance only. Heating, cooling, gas, and water-heater work is regulated in Ontario. NorthWind HVAC is not liable for outcomes from actions taken

based on this content. In Ontario, gas appliance work must be performed by a TSSA-licensed G1 or G2 technician; do not attempt gas, refrigerant, or electrical repairs

yourself.


